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A clinical psychology experiment from advanced education 
subgroup 
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NORTH AMERICANS ARE MOST VIGILANT ABOUT KEEPING UNWANTED 
EMAILS OUT OF THEIR MAILBOXES 

l

Number of Responses to “Ranjit Laptop” email

Source: Lotus Notes, Team Analysis

39

N. America

12

S. America

1

Africa

2

Asia

4

Europe

15 Responses 
from NY alone

Why are these 
people on the 

“MLC Americas” 
list??
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EMs ARE THE BUSIEST GROUP IN THE FIRM

Source: Lotus Notes; team analysis

OtherPractice 
Specialist

BA/FellowAssociateEM

6

16

10

Principal AP

33
3

8

Director

9

Replies to “Ranjit Laptop” email by role
Number

45% of replies came 
from partners

58 total replies from 
Firm members

Many BA replies were 
attempts at reducing 

email traffic

EMs clearly do not have 
enough free time to 

respond to random emails 



L
a
s
t M

o
d
ifie

d
 1

2
/5

/2
0
2
2
 1

1
:1

2
 A

M
 E

a
s
te

rn
 S

ta
n
d
a
rd

 T
im

e
P

rin
te

d
 1

2
/5

/2
0
2
2
 1

1
:1

3
 A

M
 E

a
s
te

rn
 S

ta
n
d
a
rd

 T
im

e

3

COMPLETELY UNNECESSARY ADDITIONAL ANALYSIS

Responses to “Ranjit Laptop” email

Number

Source: Lotus Notes, Team Analysis

1

14

3

13

1

10

3

8

4

7

18

22

4

11

0 5 6 17

1

154

Misguided 

emailers think 
we still careA record 

response time 
of 22 minutes

Time since 

initial email
Hours

Something on “Good 

Morning America” 
must have triggered 

people to respond


